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These materials were prepared by HireRight for informational purposes only. These materials are not intended to be
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—-
2 © 2021 HireRight. All rights reserved. Confidential. H I R E IB I G HT



Initiate a New
Background Check (BGC)




Initiate a New BGC

Once the applicant reaches the background check step in BambooHR, the
integration is triggered by setting the status to Background Check Initiate

e EDMPANY mﬁﬂ HERE Home My Info People Hiring Reports Files

« Lead QA specialist - Lindon, Utah

John Doe

Added on Sep 23,2021 (1 month ago)

W Notes (56)

Set by Michael Millar Just now:
New

Q fearch...

Schedule Interview

Interviewed
\ Put on Hold
Checking References
Well, this is awkward. There is no resume, cover letter, or

round Check Initiate

Background Check Pending
Action

Add Info Background Check In Progress

references for John.

Background Check Completed ~
4 Create Offer Letter

—e
4 © 2021 HireRight. All rights reserved. Confidential. H I R E IB I G HT



Initiate a New BGC

Recruiter will receive an invitation email from HireRight to login into

Screening Manager to select packages and submit the background check

forms.

Dear Michael,

A background form for LeadTester Tester is pending your input.
Please use your HireRight credentials to access and complete the background form.

Access link
Thank you,

HireRight Customer Service
wuw hireright.com

https://test-ows01 hireright.com/ofin.htmI?key=B4B02 7B468B3EFD1F24C834EC21E6830

BambooHR Test Account - US Parent Background Verification for LeadTester Tester

HireRight Customer Support <rejected-customersupport@hireright coms
To Kazakow, Sergey

HIRE RIGHT"

Company ID:
ITBBHRO

User Name

sergey.kazakov

Password:

ct Package & Add-on Services

© 2021 HireRight. All rights reserved.

Confidential.

HIRE RIGHT'



Check Background
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Check BGC Status

HireRight will push real time status updates to which can be
viewed on the tab and filtered by the relevant value

Home My Info Peaple Hiring Reports Files

B Job Openings O Candidates % Talent Pools View Careers Website « Get Embed Code
Search by phone, name, or emai Statuses | Background Check Initiate v Job Openings | Draft & Open A
Q, [search
Candidate Info Job Opening Status \NECKINg RETerences &l

Background Check Initi
Software Engineer Background Check Initiate
Background Check Pendi

'y Updated 1 month ago Acti
4151111111 cren

Background Check In
) . . Progress
Firsttestga Lasttestga Software Engineer Background Check Initiate
Citytestqa Candidate for 4 jobs. Updated 2 months ago Background Check

1234512345 Completed

Background Check Cancelled
Background Check Invite
Expired

Background Check - Client
Review Required

Background Check - Does
Not Meet Company
Standards i
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Status Mapping

J Pending Requester Background Check Pending Action
Real TI me Status Updates Sent to Applicant Background Check Pending Action
JOVeral | Status Pending Applicant Background Check Pending Action
J Invitation Cancelled Background Check Cancelled
Adjudication Status
Order Stopped Processing Background Check Cancelled
J Invitation Expired Background Check Invite Expired
Product-level Statuses
Declined Consent Background Check Cancelled
In Progress Background Check In Progress
Completed Background Check Completed

(No Adjudication)
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Check BGC Status

Background Check
Completed

Background Check
has been completed
by HireRight and the
order does not
contain Adjudication

E) Hiring

B Job Openings

O candidates

Home

|Q Search by phone, name, or emai |

Candidate Info

John Doe
New York, New York
4151111111

Mapping Testing
Citytestga, Alaska
1234512345

testqa2 testga2
testga, Delaware
1234512345

testqa testga
testga, Alabama
1234512345

Job Opening

Lead QA specialist

General Application
Candidate for 4 jobs.

New Test Job
Candidate for 4 jobs.

General Application
Candidate for 4 jobs.

My Info People Hiring Reports Files

& Talent Pools

Statuses | Still in the Running

Status Rating
Background Check Completed

Updated 1 minute ago

Background Check Pending A...
Updated 14 days ago

Background Check Pending A...
Updated 1 month ago

Background Check Pending A...
Updated 1 month ago

b

Last Email

Wiew Careers Website - Get Embed Code

Job Openings | Draft & Open g
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Check BGC Status

HireRight will push the Overall Order Adjudication status each time an
adjudication status is updated.

X ..
Hiring
& Job Openings = € Candidates = #& Talent Pools site - Get Embed Code
Statuses | Background Check Comple... ~ = Job Openings  Draft & Open -
Candidate Info Job Opening Status Rating Last Email
John Doe Lead QA specialist Background Check Completed - Client..
New York, Ne Updated 1 hour ago
41511111
> SR
B Hiring
[ Job Openings © Candidates ~ #% Talent Pools View Careers Website + Get Embed Cod;
ptatuses  Background Check Comple... = Job Openings ~ Draft & Open >
SR
El Hiring
Candidate Info Job Opening Status Rating Last Email
o — . .
& Job Openings | @ Candidates | i Talent Pools Max Max General Application Background Check Completed - Does ...
Updated 7 .
Q
Candidate Info Job Opening Status Rating Last Email
Lead QA specialist Background Check Completed - Meets...
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Check BGC Status

HireRight will also push real time Comments to BambooHR for each status
push. The Comments will contain more details of the order’s status, including:

Order Status
Adjudication Status
Product Level Statuses
Request ID

Report URL

John Doe

Added on Sep 23, 2021 (2 months ago)

© cCandidate Info M Notes (152)

M Comments (152) ) History (205) = All
% Comments

Add a comment... &/
%

Michael Millar

Today at 8:53 AM

Order Status: Completed | Adjudication Status: Meets Company Standards | Completed: Criminal Felony & Misdemeanor, Self Adjudication 3.0,
SSN Validation, National Sex Offender Registry, Applicant Self Disclosure | Order ID: BH-112321-734TK | https:/test-owsO1.hireright.com
/oseserv/entry?key=CA80442ECCDB298C4E4E376B409B25D3

B Reply

Michael Millar

Today at 7:52 AM

Order Status: Completed | Adjudication Status: Client Review Required | Completed: Criminal Felony & Misdemeanor, Self Adjudication 3.0,
SSN Validation, National Sex Offender Registry, Applicant Self Disclosure | Order ID: BH-112321-734TK | https:/test-owsO1.hireright.com
/oseserv/entry?key=CA80442ECCDB298C4E4E376B409B25D3

B Reply
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Access Background
Check (BGC) Report




Access BGC Report

1) Once the recruiter completes the report submission, HireRight will push a
Comment to BambooHR containing the report’s unique URL

- This URL is a static URL and not Single Sign On
User will need to copy URL provided in Notes section and paste it to the URL browser field.

« Candidates

John Doe

Added on Sep 23, 2021 (1 month ago)

© Candidate Info M Notes (60) = Emails

M Comments (60) D History (38) = All L\\)
% Comments
Add a comment... @7/

Michael Millar

Today at 12:13 PM

Order Status: Completed | Completed: Current Employment, Education Report, Applicant Self Disclosure | Order
ID: BH-110321-6P9R7 | hitps:/test-ows01.hireright.com/oseserv/entry?

key=6EB0ABCB23BABFAF0846474B12BEADFY
B Reply
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Access BGC Report

2) User will login with their Company ID, User Name and Password

HIRE RIGHT

Company ID:
[rrBBHRo ]

User Name:

sergey.kazakov

Password:
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14 © 2021 HireRight. All rights reserved. Confidential. H I R E IB I G HT



Access BGC Report

3) The Enhanced Report is opened

Notes:

= Including the
report summary,
report details,
change tracker,
and more

= As well as the
options to
adjudicate, live
chat, extend,
print, and more

HIRE RIGHT"

L1 Aerts

@ Announcement

XD Recently viewed items
DHS Manager

My Collection Sites

> Employment Screening

Management Reports

Price List

8iling

» Account Setup

> Forms & Documents

» Guidelines

TRAINING &
DOCUMENTATION

Q

Kari Talmadge, Beach Parent Test Company, LLC | Sign Out

United States @

screening Manager sarah Adams-HA. X
O Refresh
2 Re-Assign S Print/Download [P Note DJtetters v B Live Help R Extend =
Report Summary Report Details Histor Documents Applicant Data
Request Number. HA-051622-ZQ7ME
Requested By: Kari Talmadge
Submitted: May 16,2022
Completed:
Package: Sample Pre-Employment Screening
Package
SSN/National ID:
Date of Birth: efes[eass
Status: Submitted
Products Verification Sources Search Results Date Completed Reviewer's comments
Widescreen Plus National Crimi.. Widescreen Plus Natio.. @ Pending May 16, 2022 8:59 AM P..  Add/Edit Comments
Education Report University of Southern .. v/ Closed May 16, 2022 8:59 AM P..  Add/Edit Comments
Prohibited Porties Prohibited Parties ¥ Closed May 16, 2022 8:59 AM P... Add/Edit Comments
Employment Report BCD Company Not Verified per Guidelines ~ May 16, 2022 8:59 AM P.. Add/Edit Comments
v
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