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Attributes that the Connector Updates 
• All required Insight Lab fields have an asterisk (*). 

• Please note that  
1. All required fields (*) must be filled out in BambooHR for the Connector to import 

your data into Insight Lab. 
2. The Effective Date field for each BambooHR table on the BambooHR Job page must 

be filled out for your data to import into Insight Lab. The BambooHR Job page tables 
are pictured on Page 4. 

 

Employee Attributes that the Connector Updates 

• Employee ID 

• First Name 

• Last Name 

• Full Name 

• Job Code* 

• Job Pricing Location (Job Code Key)* 

• Annual or Hourly* 

• Base Salary* 

• Hourly Rate* 

• Currency of Employee Pay* 

• Country Code 

• Salary Effective Date 

• Division 

• Department 

• Full/Part Time 

• FLSA Status (person) 

• Employee Location 

• Gender 

• Ethnicity 

• Date of Hire 

• Manager Name 

• Manager Employee ID 

• Employee Email 
 

List of Job Attributes that the Connector Updates 

• Job Code* 

• Job Pricing Location* 

• Job Title* 

• Job Currency* 
  

http://www.payscale.com/


 
 

 

WWW.PAYSCALE.COM 
 

This document is proprietary. No part of this document may be disclosed in any manner to a third party without prior written consent from PayScale, Inc   
 

 

Visual Guide – Attributes That the Connector Updates 

BambooHR Personal Page 
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BambooHR Job Page 
 

 
 

 
 

There are two types of pay types that Insight Lab can support from BambooHR: “Hourly” 
and “Salary.” In the BambooHR Compensation table, shown above, please format 
employees with a “Salary” Pay Type as shown in Row 1. Please format employees with 
an “Hourly” Pay Type as shown in Row 2. 
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Attributes that the Connector Does Not Update 
 

• All required fields listed below have an asterisk (*).  

• For required fields that the API does not update, send these values to PayScale using an 
Account Refresh Report, which is described below. 

 

Employee Attributes that the Connector Does Not Update 

• Standard Hours Worked Per Week* (This is required for Hourly employees.) 

• Overtime Eligible (Y or N) 

• Performance Rating 

• Date in Position 

• Last Increase Amount 

• Commissions Paid Amount 

• Bonus Eligible (Y or N) 

• Last Paid Bonus 

• Bonus Target 

• STI Bonus Target as % of Base 

• Last Paid Variable Pay 

• Variable Pay Target 

• LTI Stock Eligible (Y or N) 

• Last Paid Annual Stock Amount 
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• Planned Stock $ (Total LTI Value/Annual Stock) 

• Planned Stock Options (Units) 

• Planned Stock Options Date 

• User Defined Field Numeric 1 

• User Defined Field Numeric 2 

• User Defined Field Numeric 3 

• User Defined Field Numeric 4 

• User Defined Field Numeric 5 

• User Defined Field Text 1 

• User Defined Field Text 2 

• User Defined Field Text 3 

• User Defined Field Text 4 

• User Defined Field Text 5 

• User Defined Field Date 1 

• User Defined Field Date 2 

• User Defined Field Date 3 

• User Defined Date Field 4 

• User Defined Date Field 5 

 
Job Attributes that the Connector Does Not Update 

• Structure * 

• Grade*  

• EEO Job Category 

• Career Level 

• Job Family*  

• FLSA Status (Job) 

• EEO Job Group 

• User Defined Field Numeric 1 

• User Defined Field Numeric 2 

• User Defined Field Numeric 3 

• User Defined Field Numeric 4 

• User Defined Field Numeric 5 

• User Defined Field Text 1 

• User Defined Field Text 2 

• User Defined Field Text 3 

• User Defined Field Text 4 

• User Defined Field Text 5 

• User Defined Field Date 1 

• User Defined Field Date 2 

• User Defined Field Date 3 

• User Defined Field Date 4 
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• User Defined Field Date 5 
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Update Processes  
 
How does the Connector update attributes that it pulls from my BambooHR site? 
The Connector will check BambooHR for any changes made to attributes that the Connector 
updates once every 24 hours. If job attributes have changed since the last check, the Connector 
will update job attributes.  If employee attributes have changed since the last check, the 
Connector will update employee attributes. You will see the days passed since the last 
employee update on the Insight Lab dashboard under “Days Since Last Refresh.” 

• Shown here is the status bar on Insight Lab’s dashboard: 

 
 

How do I price new jobs in Insight Lab, as a Connector user? 
As a Connector user, all job records to which your employees are attached come from 
BambooHR. This means that if you manually create and price a new job in Insight Lab, your 
employees from BambooHR will not attach to the job.  
When a new job is imported from BambooHR into Insight Lab, it will not be priced with salary 
data, and one or more BambooHR employees will be attached. The next step is to price the new 
job imported from BambooHR in Insight Lab. You can do this on the Jobs Page in Insight Lab. Or, 
you may submit a job pricing request to cs@payscale.com to have the PayScale team price the 
new job, depending on your Insight Lab Service Level. 
 

How do I update attributes that the Connector does not update? 
To enter values for attributes that the Connector does not update, download the Account 
Refresh Reports from your Insight Lab Report Library. Access the Report Library by clicking 
“Analytics” in the white menu bar at the top of your screen. 
From the Report Library page (below), please click on the “Report Name,” click the “Download 
to Excel” button, then update the downloaded file with the values for the fields that you want 
to update.  
Lastly, submit the Account Refresh Report as an Excel file, using the Upload Button.  

• Shown here are the Account Refresh Reports and Upload Button: 
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Is it possible to import BambooHR attributes that the Connector does not update? 
It may be possible for the Connector to pull these attributes from BambooHR, depending on 
how you have stored the values in BambooHR. Please let your Client Success Manager or 
cs@payscale.com know if you would like to try to pull some of the attributes that the 
Connector does not update by default. 
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